
SUMMARY

PROFESSIONAL EXPERIENCE

Served as an augmented QA resource ensuring product stability and release
quality.
Reviewed and validated 100+ pull requests deployed to production.
Designed and executed comprehensive test plans, including smoke,
regression, and deployment validation.
Conducted AWS-based integration testing, ensuring seamless cloud
connectivity and performance.
Detected a high-impact production bug that could have led to major data
access and financial loss.
Collaborated with distributed teams to ensure smooth, high-quality SaaS
releases.
Contributed to process improvements in test execution, release management,
and QA best practices.

Software Engineer in Test, Craftsmen 
(Augmented Resource for Mimir, Norway)
🗓️ August 2025 - Running     📍Hybrid

Enthusiastic and detail-oriented Software Quality Assurance Engineer with 3+
years of experience in the software industry, specializing in both manual and
automation testing. Proficient in C, Java, and JavaScript, and skilled in using
automation tools like Selenium, Playwright, and Katalon Studio. Experienced in test
planning, regression testing, and identifying critical defects to ensure stable and
high-performing software. Strong analytical and problem-solving abilities help in
quickly diagnosing issues, while effective communication skills support smooth
collaboration across development, QA, and product teams. Passionate about
improving QA processes, enhancing testing efficiency, and contributing to the
success of innovative, high-quality software solutions in a team-oriented
environment.

NOOR-E ARAFIN RAFI
118, Bankers Row, Dhaka |  noorearafin.wixsite.com | +8801628942091 |  github.com/noorearafin

noorearafin@gmail.com | linkedin.com/noorearafin

SOFTWARE ENGINEER IN TEST

Performed manual and automation testing (functional, API, regression, load) to
ensure high-quality software delivery.
Designed and executed test plans, cases, and automation scripts using
Selenium, Playwright, and Katalon Studio.
Collaborated with development and business teams to resolve defects and
enhance system performance.
Prepared test reports and defect summaries, providing insights for quality
improvements.
Tested applications across Oracle Forms, Oracle APEX, Angular, and .NET
platforms.
Gained strong domain experience in banking, non-banking, and fintech
solutions, including core banking, foreign trade, HR, and ERP systems.

Associate QA Engineer, ERA InfoTech Ltd.
🗓️ January 2024 - July 2025       📍On-site

TECHNICAL SKILLS

Programming Language: 
Java, Java Script, C, C++

Manual Testing:
Test Planning, Test Case Development,
Test Case Execution, Regression
Testing, Defect Management, Bug
Reporting, Document and Requirement
Review

Automation Testing Tools: 
Playwright, Katalon Studio, Selenium,
Test NG

Mobile Testing Tools:
Appium, Appium Inspector

Performance Testing Tools:
Postman, JMeter

Database Testing Tools:
Microsoft SQL, MySQL, Dynamo DB,
Toad

Cloud & Integration Testing:
AWS Integration Testing, SaaS
Application Testing

Software Engineering Concepts:
SDLC, STLC, Agile Methodologies

Version Control:
Git, GitHub, Gitlab

DOMAIN KNOWLEDGE

Media Asset Management
Fintech (Banking, Non-Banking)
HR & Payroll System

EDUCATION

Professional Master’s in Management
Information System (MIS)
University of Dhaka
🗓️ January 2025 - Present  

Bachelor’s of science in Computer
science and Engineering (CSE)
Ahsanullah University of Science and
Technology (AUST)
🗓️ May 2019 - December 2023

Tested Meta apps (e.g., Facebook UX, Messenger), mobile games, and e-
commerce platforms.
Report high-quality, reproducible bugs (90% accuracy).
Achieved Platinum Level for outstanding bug reporting.
Improved product usability and performance through detailed QA feedback.

Mobile APP Tester, Testerwork.com (Part-Time)
🗓️ March 2023 - April 2025       📍Remote

https://noorearafin.wixsite.com/rafi
https://github.com/noorearafin
https://www.linkedin.com/in/noor-e-arafin-rafi-18a2911a7/
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